
Mobility parking permits
If you have a mobility parking permit, you can park in 
any Wellington City Council parking space (except in 
parking buildings) for longer than the time restriction. 

•	� In metered car parks, you can park for one hour 
longer than when the receipt expires.

•	� For car parks with restrictions of less than an hour, 
you can park for double the time of the restriction, 
or up to a total of one hour.

•	� For car parks with sign-posted restrictions of one 
hour or greater, you can park for one hour longer 
than the restriction.

Normal parking charges still apply.

You can get a mobility parking permit from CCS 
Disability Action. Phone 0800 227 2255.

Accessibility information
CommunityFinder 
An accessible Wellington community directory. 
Communityfinder.org.nz

Disability Information and Equipment Centre 
15A Ngahina Street, Paraparaumu 
Phone 0800 693 342, 04 298 2914 or  
email info@diec.co.nz 
disabilitycentrekapiti.org.nz

i-SITE Visitor Information Centre 
Wakefield Street (at the entrance to Civic Square) 
Phone 04 802 4860 or  
email bookings@WellingtonNZ.com 
WellingtonNZ.com

Wellington City Council 
101 Wakefield Street 
Phone 04 499 4444, or email info@wcc.govt.nz  
wellington.govt.nz

Free mobility scooters
Provided by the City Council and TSB Bank. Available 
from the following locations:

CQ Hotel Cuba Street 
223 Cuba Street. Phone 04 385 2156

Freyberg Pool 
139 Oriental Parade. Phone 04 801 4530 

Karori Community Centre 
7 Beauchamp Street, Karori. Phone 04 476 4968

Kilbirnie Library 
101 Kilbirnie Crescent, Kilbirnie. Phone 04 387 1480

*Museum of New Zealand – Te Papa Tongarewa 
55 Cable Street. Phone 04 381 7000 

Wagamama Restaurant 
33 Customhouse Quay. Phone 04 473 7999

*Wellington Botanic Garden 
Begonia House. Phone 04 473 5747 

Wellington Cable Car 
292 Lambton Quay. Phone 04 472 2199 

Wellington City Council offices 
101 Wakefield Street. Phone 04 499 4444

*Zealandia 
54 Waiapu Road, Karori. Phone 04 920 9200

Free Beach wheelchair
Available from Freyberg Pool, 139 Oriental Parade. 
Phone 04 801 4530

For more information go to wellington.govt.nz/services/ 
community-and-culture/accessibility-services/mobility-transport

Mobility scooter and  
wheelchair repairs
Steamhire and Service 
261 Coutts Street, Rongotai, Wellington.  
Phone 04 387 8326

Accessible transport
Bus 
Phone Metlink on 0800 801 700 or  
visit metlink.org.nz 

Train 
Phone Tranzmetro on 0800 801 700 or  
visit tranzmetro.co.nz

Wellington International Airport 
Phone 04 385 5100 or visit 
wellingtonairport.co.nz

Wellington has 
a compact and 
reasonably flat 
city centre. 

We are committed to 
making the city even 
more user-friendly by 
providing accessible 
facilities and services. 

Many venues have 
additional accessible 
features; just contact 
them for more 
information.
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A guide to accessible facilities in our city 

ACCESSIBLE  
WELLINGTON*available only for use on the premises



Property boundaries, 20m Contours, road names, rail line, address & title points sourced from Land Information NZ. Crown
Copyright reserved.   Property boundaries accuracy: +/-1m in urban areas, +/-30m in rural areas.
Census data sourced from Statistics NZ.  Postcodes sourced from NZ Post.
Assets, contours, water and drainage information shown is approximate and must not be used for detailed engineering design.
Other data has been compiled from a variety of sources and its accuracy may vary, but is generally +/- 1m.
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ABOUT THIS MAP
This map is designed to help you get around the central city. 
Please see overleaf for more accessible locations around 
Wellington, or log on to the CommunityFinder directory  
www.communityfinder.org.nz

Map key
Mobility car parks

Accessible toilets (time limited)
24

24 hour accessible toilets

Baby changing and feeding room

Wheelchair access to beach and beach 
wheelchair pick up

Bus interchange

Railway station

Playground with accessible route

Wheelchair and audio accessible ATMs

Cable car

Drinking fountain

Waterfront seating  
(seating available throughout inner city)

Scenic routes

Gradient >1:12 (ie steep street)

 One way road for vehicles

Post Shop

i-SITE Visitor Information Centre

Mobility scooter pick up

Lift (Civic Square lift closes 11pm)

Wheelchair accessible cinema

Key sites – wheelchair accessible:

Wheelchair available for use

Hearing loop available – phone Ticketek NZ to 
connect it to your seat* – 0800 842 538 

Capital E – 04 913 3720

Citizens Advice Bureau – 0800 367 222

3 City Gallery of Wellington  
– 04 913 9032

Evolve Youth Service – 04 473 6204

Freyberg Pool and Fitness Centre  
– 04 801 4530

Michael Fowler Centre – 04 801 4231        

Museum of Wellington City & Sea  
– 04 472 8904
Museum of New Zealand – Te Papa  
Tongarewa – 04 381 7000

Opera House – 04 802 4060

Parliament – 04 471 9999

St James Theatre – 04 802 4060

12 Te Raukura Wharewaka – 04 499 8180

13 TSB Bank Arena and Shed 6  
– 04 801 4231

14 Vincents Art Workshop – 04 499 1030

15 Wellington City Council  
– 04 499 4444

16 Wellington Central Library  
– 04 499 4444

17 Wellington Central Police Station  
– 04 381 2000

24

*

*

*

Freyberg Pool  
& Fitness Centre

WELLINGTON CENTRAL CITY

Oriental  
Bay Beach

Low tide only
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